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RETAIL SECTOR //
KEY METRICS

230,000
People employed

30,069
Retail businesses across NZ
Compared to 36,903+ last year

1 Stats NZ Retail Trade Survey https://www.stats.govt.nz/information-releases/retail-trade-survey-march-2024-quarter 
2 Stats NZ
3 Retail NZ 2024 Wages Guide
4 Stats NZ

$121bn
Total retail sales
Compared to $122bn last year

$29.68
Average wage
Compared to $28.87 last year

Compared to 230k+ last year

https://retail.kiwi/product/retail-nz-wages-guide-2024/
https://www.stats.govt.nz/
https://www.stats.govt.nz/


OUR VISION

OUR PURPOSE

To be asked first on anything retail.

To help retailers succeed and strengthen NZ Inc.

WHAT WE DO:

Training
Specialist retail training workshops,
e-learning and free best-practice 
guides

Events & Networking
Helping retailers meet others,
share experiences and 
knowledge.

Delivering savings
Offering better deals for members
for key business services.

News, Intelligence 
& Insight
Keeping retailers informed of
market developments and trends.

Advice & Information
Helping retailers manage those
tricky people and customer issues.

Speaking up for 
the sector
Lobbying Government to create the
best opportunities for retailers to shine.



From the President

In these challenging times, having an 
association to support and advocate for the 
retail sector is more important than ever.
 
At the individual retail business level, 
having the right strategic direction is key 
during times like this. You need to 
understand changes in the market and 
adapt to them.

Your association is no different. Things in 
the retail sector are changing quickly and 
we must be ready to respond to the 
changing needs of our members.

With this in mind, the Board has agreed on 
a new strategic plan and direction for the 
organisation for the next 3 – 5 years. We 
agreed that now was the time to be 
ambitious around what we want for the 
sector, and how we will support our 
members now and in the future.

I’m super excited about the way forward 
and can’t wait to introduce our new 
concepts to you, along with tools to help 
your retail business.

I’m proud to have been supported through the 
2023-24 year by a dynamic and energised 
board, who are not afraid to challenge the 
norms. 

We have been supported by Chief Executive 
Carolyn Young who joined us in July 2023, and 
has introduced new energy and a fresh 
approach to our work on behalf of members.  
I’m confident this will pay dividends for Retail 
NZ in the future. 

We understand that the difficult economic 
circumstances at present create challenges, 
and I thank our members for choosing to give 
us their ongoing support. Without you, Retail 
NZ can’t do the work we do to speak out on 
your behalf about the issues that matter to 
our sector and to help make running your 
business easier. 

In closing, I would like to thank Carolyn and 
her team at Retail NZ for their efforts during 
the year to support our members. From small 
to larger retailers, the team have a vested 
interest in seeing all succeed, taking pride in 
their part of this wonderful retail industry.

I am very proud of what the organisation has 
achieved in the last year and I look forward to 
building on these achievements.

Yours in retailing,

It’s been a year of 
change for Retail NZ, 
with a refreshed 
team and a new 
direction. 

LIZ WHEADON
President



From the Chief Executive

Advocacy achievements 
In the 2023-24 year we achieved a great 
deal on our members’ behalf. Our advocacy 
work resulted in: 

as well as the Associate Minister of Health, 
Police Commissioner and other senior 
government officials.

We finalised five position statements to 
support our advocacy on Workforce, 
Sustainability, Shop Trading Hours and Retail 
Crime.

We are highlighting all these issues and more 
through the media more than 1000 times a 
year.

Anti-social behaviour, crime
and violence
One of the biggest issues facing our sector 
continues to be anti-social behaviour, crime 
and violence towards retailers. Raising 
awareness of these issues and seeking 
solutions have formed a key part of our 
advocacy efforts. The Coalition Government, 
elected in October 2023, made law and order 
one of its major platforms, certainly due in 
part to Retail NZ lobbying, including the 
release of our Position Statement on Retail 
Crime and our Retail Crime Report 2023. 
These achieved extensive media coverage 
and we also provided them to Government 
Ministers and officials.

Since I joined Retail NZ in July 2023, your association has 
been refreshed and reorganised to ensure we are ready to 
support the retail sector through the coming period.

•  confirmation of more Police on the beat
    to combat retail crime  
•  a crackdown on violent youth offenders
•  extension of the 90-day trial period for 
    all businesses 
•  a modest increase of only 2% in the 
    minimum wage 
•  repeal of the Fair Pay Agreements 
    legislation
•  pause to the application process for the 
    Smoked Tobacco Retailer Scheme and a 
    commitment to repeal the legislation 
    relating to the reduction in retailers that 
    could sell smoked tobacco products. 

Following the October 2023 election, we 
completed Briefings to Incoming Ministers 
(BIMs) that were sent to the Minister of 
Police, Minister of Justice, Minister of 
Commerce, Minister of Immigration, 
Minister of Health, Minister for the 
Environment, Minister of Regulation and 
Minister of Workplace Relations. We also 
discussed retail sector matters in meetings 
with the Ministers of Police, Justice, 
Immigration, Workplace Relations, Small 
Business and Commerce, 

https://retail.kiwi/speaking-up-for-you/position-statement-retail-crime/
https://retail.kiwi/speaking-up-for-you/position-statement-retail-crime/
https://retail.kiwi/product/retail-crime-report-2023/


While there is always a lot more to do, we are 
making a difference. We have seen more focus 
from the Police, sizeable numbers of arrests 
including a particular focus on violent youth 
offenders, and continued Government funding 
to support crime prevention in SME retailers. 
We have met regularly with Police, security and 
loss prevention leaders, and others involved in 
these issues.

Fair Pay 

During the year, the Retail NZ team spent a 
significant amount of time briefing members, 
preparing a governance structure and 
appointing legal counsel to support us through 
Fair Pay process introduced by the previous 
Labour-led Government. We were pleased 
when the incoming Coalition Government 
repealed the Fair Pay Agreements Act as we 
believe it would have added significant 
complexity and cost to business.

Retail as a career 

One of the key challenges we continue to hear 
about from members is the difficulty of 
attracting and retaining workers across our 
sector. We were delighted to receive substantial 
funding from ServiceIQ to put in place a 
significant marketing campaign to highlight the 
diverse career opportunities available in the 
retail sector. We worked with an industry 
steering group and advertising agency 
Clemenger BBDO to develop a TikTok-based 
campaign ‘7 Jobs in 7 Days’ which was 
successfully launched in late June 2024.

Leading Retailers’ Group 
Our Leading Retailers’ Group has continued to 
meet regularly throughout the year. This is an 
important forum for larger and corporate 
retailers to network and exchange views on key 
policy issues. Guests through the year included 
ACT leader David Seymour, the Minister of 
Police and representatives from the Ministry of 
Business, Innovation and Employment, 
WorkSafe NZ.

Retail: Unplugged 
In July 2023, we launched a podcast series, 
Retail: Unplugged. Hosted by Chief Executive 
Carolyn Young, the series features guests who 
champion or support the retail sector and offer 
valuable information to members. 

By the end of 2023, we released 21 episodes that 
attracted a loyal and growing listenership. In 2024 
Retail: Unplugged comes to you via video and 
audio options and we will continue to review 
feedback from members on who you want to hear 
from and key topics to keep you up to date. These 
resources are available on our website for 
ongoing viewing and education for members.

Research 
We continued to be active in producing research 
and data about the retail sector. In addition to the 
comprehensive Retail Crime Report mentioned 
earlier, we monitored the health of the retail 
sector through our quarterly Retail Radar survey. 
 
We published the annual Retail NZ Wages Guide – 
the most comprehensive source of average wages 
information for the retail sector in New Zealand. 

We also updated the Retail NZ Sales Index each 
month to get an up-to-date picture of the state of 
the sector.

Looking ahead
There is a lot of advocacy work for us to do as the 
Coalition Government progresses its election 
policies. The economic situation remains 
challenging, and Retail NZ will continue to have 
an important role in speaking up for our sector to 
Government and other stakeholders. Internally, 
we have exciting projects underway to review and 
enhance our member offering, deliver new 
services and revive pre-pandemic events and 
networking opportunities.

I’d like to thank the Board, my team, and all our 
members for your support, as well as our 
strategic partners, particularly Westpac, 
Z Energy, Visa, Meridian and Mastercard. Your 
support helps us help our members, and our 
sector appreciates that.

Ngā mihi nui,

CAROLYN YOUNG
Chief Executive



Net profit

$53,171
Sector turnover represented by Retail NZ 

70%

Each year, Retail NZ
speaks up for you in the media 

1,000x
Across television, radio
and print media

The Retail NZ Advice Service
responded to approximately 

2,300
Emails and Calls

We made 8 submissions to central and local government

and had over 20 meetings with Ministers, ensuring that

your voice is heard at the very highest level.
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Liz Wheadon
PRESIDENT
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DIRECTOR
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DIRECTOR
Thrillzone
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DIRECTOR
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Carolyn Young
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Manager, Brand & Marketing

Nigel Pounds
Manager, Partners & Members
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Moore Markhams is a network of independent firms that are each members of Moore Global Network Limited. Member firms in principal cities throughout the world. 

Moore Markhams Wellington Audit is a partnership of MK Rania and AJ Steel. Moore Markhams independent member firms in New Zealand are in Auckland - 
Christchurch – Dunedin – Hawke’s Bay – Queenstown – Wairarapa – Wanganui – Waverley – Wellington. 

Independent auditor’s report 

To the Members of Retail NZ Incorporated 
 
Opinion 
We have audited the special purpose financial statements of Retail NZ Incorporated on pages 5 to 10, 
which comprise the balance sheet as at 31 March 2024 and the statement of profit or loss, and 
statement of changes in equity for the year then ended, and notes to the special purpose financial 
statements, including material accounting policy information. 
 
In our opinion, the accompanying special purpose financial statements of Retail NZ Incorporated for 
the year ended 31 March 2024 are prepared, in all material respects, in accordance with the 
accounting policies set out in the statement of accounting policies of the special purpose financial 
statements. 
 
Basis for Opinion 
We conducted our audit in accordance with International Standards on Auditing (New Zealand)  
(ISAs (NZ)). Our responsibilities under those standards are further described in the ‘Auditor’s  
responsibilities for the audit of the special purpose financial statements’ section of our report.  
 
We are independent of Retail NZ Incorporated in accordance with Professional and Ethical Standard 1 
(Revised) ‘Code of ethics for assurance practitioners’ issued by the New Zealand Auditing and 
Assurance Standards Board, and we have fulfilled our other ethical responsibilities in accordance with 
these requirements.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis  
for our opinion. 
 
Other than our capacity as auditor we have no relationship with, or interests in, Retail NZ Incorporated 
 
Board’s responsibilities for the special purpose financial statements  
The Board are responsible on behalf of Retail NZ Incorporated for the preparation of these special 
purpose financial statements in accordance with the accounting policies set out in the statement of 
accounting policies of the special purpose financial statements and for such internal control the Board 
determine is necessary to enable the preparation of special purpose financial statements that are free 
from material misstatement, whether due to fraud or error. 
 
In preparing the financial statements, the Board are responsible on behalf of Retail NZ Incorporated 
for assessing Retail NZ Incorporated’s ability to continue as a going concern, disclosing, as applicable, 
matters related to going concern and using the going concern basis of accounting unless the Board 
either intend to liquidate Retail NZ Incorporated or to cease operations, or have no realistic alternative 
but to do so. 
 
Auditor’s responsibilities for the audit of the special purpose financial statements 
Our objectives are to obtain reasonable assurance about whether the special purpose financial 
statements are free from material misstatement, whether due to fraud or error, and to issue an 
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but is 
not a guarantee that an audit conducted in accordance with ISAs (NZ) will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 



Independent auditor’s report |

if, individually or in the aggregate, they could reasonably be expected to influence the decisions of 
users taken on the basis of these special purpose financial statements. 

A further description of the auditor’s responsibilities for the audit of the special purpose financial 
statements is located at the XRB’s website at http://www.xrb.govt.nz/standards-for-assurance-
practitioners/auditors-responsibilities/audit-report-8/

Moore Markhams Wellington Audit | Qualified Auditors, Wellington, New Zealand
17 July 2024
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https://www.westpac.com.au/
https://www.meridianenergy.co.nz/
https://www.z.co.nz/for-businesses/z-business-fuel-card/
https://www.visa.com.au/pay-with-visa/find-a-card/credit-cards.html
https://www.mastercard.co.nz/en-nz.html
https://nzcouriers.co.nz/
https://www.officemax.co.nz/
https://harperdigital.co.nz/
https://www.onemusicnz.com/
https://www.bizcover.com.au/
https://eftpos.co.nz/
https://www.ipayroll.co.nz/
https://www.risq.co.nz/
https://www.bytemedia.co.nz/


Retail NZ incorporated // HQ
9/175 Victoria Street, Wellington 6011

New Zealand Freephone: 0800 472 472
Australia Freephone: 1800 128 086
Email: info@retail.kiwi
Website: www.retail.kiwi


